Kirk:

Based upon Kato-san's resubmitted request, please move forward with the CAN2000 data extraction.

it George Morino

il National Manager

Il Quality Compliance Department

i Product Quality and Service Support
i Toyota Motor Sales, U.S.A., Inc.

i Tel. 310-468-3392

il Fax 310-468-3399

i NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the addressee
i and may contain legally privileged and confidential information. If the reader of this message is not the intended

i recipient, or an employee or agent responsible for delivering this message to the intended recipient, you are hereby

i notified that any dissemination, distribution, copying, or other use of this message or its attachments is strictly

i\ prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please delete
- this message from your computer. Thank you.
--- Forwarded by George Morino/TMS/Toyota on 09/14/2007 09:08 AM -----

i Michiteru Kato/HINPO/TMCO@TMCO
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1 09/14/2007 03:16 AM

i To George Morino/TMS/Toyota@ TOYOTA@TMCE

il cc Jyunji Ogata/HINPO/TMCO@TMCO, Kaoru Yamamoto/TMS/Toyota@toyota@ TMCE, Kirk
il Forsht/ TMS/Toyota@toyota@ TMCE, Raul Guzman/TMS/Toyota@toyota@TMCE, Shinichiro
il Ogata/HINPO/TMCO@TMCO, Takezo Oba/HINPO/TMCO@TMCO

i Subject Re: Fw: Request for searching CAN2000 data

George,

Thank you for your and your staffs' great and huge support and cooperation. Without them, we have not be able to
|\ achieve our goal. (I'm not sure whether you are happy or not...)

As for the CAN2000 data, | want to look through those vehicle's complaint about the interference between the mat

i and the gas pedal in order to make sure that the number of the complaints on other vehicles are much less than the
4t ES and Camry.

If this request bother you guys, let's discuss next week.

Again, thank you for your support.

Regards,

TOY-TQ001-00009741



i 384E: Michiteru Kato/HINPO/TMCO@TMCO

cc: Jyuniji Ogata/HINPO/TMCO@TMCO, Kaoru Yamamoto/TMS/Toyota@toyota, Kirk Forsht/TMS/Toyota@toyota,
it Raul Guzman/TMS/Toyota@toyota, Shinichiro Ogata/HINPO/TMCO@TMCO, Takezo

il Oba/HINPO/TMCO@TMCO@TMCE

i #%: Fw: Request for searching CAN2000 data

i Kato-san:

Based upon the report we received from TMA-DC this morning, we believe this CAN2000 request is no longer
i necessary. If our understanding is not correct, please re-submit this CAN 2000 request.

Your cooperation and understanding are appreciated.

il George Morino

i National Manager

i Quality Compliance Department

il Product Quality and Service Support
il Toyota Motor Sales, U.S.A., Inc.

1§ Tel. 310-468-3392

i Fax 310-468-3399

i NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the addressee
il and may contain legally privileged and confidential information. If the reader of this message is not the intended

il recipient, or an employee or agent responsible for delivering this message to the intended recipient, you are hereby

1l notified that any dissemination, distribution, copying, or other use of this message or its attachments is strictly

il prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please delete
this message from your computer. Thank you.
----- Forwarded by George Morino/TMS/Toyota on 09/13/2007 11:47 AM -----

i\ Takezo Oba/HINPO/TMCO@TMCO

i 09/12/2007 11:28 PM

i To George Morino/TMS/Toyota@ Toyota

il cc Jyunji Ogata/HINPO/TMCO@TMCO, Michiteru Kato/HINPO/TMCO@TMCO, Shinichiro

il Ogata/HINPO/TMCO@TMCO, Kirk Forsht/ TMS/Toyota@TOYOTA@ TMCE, Raul Guzman/TMS/Toyota@Toyota,
il Kaoru Yamamoto/TMS/Toyota@Toyota

i Subject Request for searching CAN2000 data

il Morino-san,

| sent you a fax today asking you to search CAN2000 data concerning All Weather Floor mat issue. | would
appreciate it if you could give me your feedback as soon as possible. Please see the attached file.

[attachment "Fax-TMS(070913).doc" deleted by George Morino/TMS/Toyota]
If you have any questions/concerns, please let me know.

Thank you very much for your support and cooperation.
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i Bestregards,
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